INSIGHTS 2018 Sessions
Session Title

Duration Session Description

CP101: Auditing your payroll
for compliance

1.5 hours

CP102: It's a U.S. paid sick
leave party and you're invited

1 hour

CP103: State administered
paid family and medical leave
insurance trends in the U.S.

1 hour

The auditing process never ends for payroll. From internal
processing audits to external audits, payroll is constantly the lead.
Creating payroll auditing procedures helps identify and correct
compliance issues early. Self-audit is key!
Laws requiring employers to provide paid sick leave to employees
are growing in popularity across the U.S. This session will include a
lively discussion about the paid sick leave trend, including the
following: An overview of jurisdictions that have paid sick leave
requirements; common requirements under paid sick leave laws;
interactions between federal, state, and local paid sick leave
requirements; strategies multi-state employers use to comply with
paid sick leave requirements; overview of HCM technology solutions
for sick leave.
With no current federal requirement for paid family and medical
leave in the U.S., some states are getting creative in implementing
state administered paid family and medical leave insurance
programs for employees. This session will cover:
• Overview of jurisdictions that have paid family/medical leave
requirements
•

Common structures and requirements for paid
family/medical leave laws

•

Proposals for new paid family/medical leave laws at the
federal level

CP104: Tips for complying
with employee scheduling
laws while protecting your
bottom line

1.5 hours

CP105: Canadian payroll
operational and audit issues
CP106: Canadian legislative
updates and trends for 2018:
Compliance risk mitigation

1.5 hours

CP107: Canadian taxable
benefits

1.5 hours

Whether they're called "fair", "predictive" or "secure", scheduling
laws can be challenging for employers to implement. In this session,
we'll provide an overview of existing and proposed employee
scheduling laws in the US and Canada, and discuss strategies
employers are using to comply with them, and how Dayforce can
help minimize the impact to your business.
Learn the top 10 items that will prepare you for a payroll audit. This
session also provides an update on when to report fees for services
on a T4A slip and provides clarification on near cash benefits.
Part of an HR/Payroll professional's role is to monitor legislation,
communicate changes, and determine organizational impacts. This
will be a joint session led by subject matter experts (Ceridian and
the Canadian Payroll Association) to review recent and upcoming
legislative changes across Canada and highlight areas of
compliance risk.
This session offers a review of applicable legislation and regulations
and explains the key concepts used by Canada Revenue Agency
and Revenu Quebec to evaluate taxability and assess common
benefits including: group insurance plans (health, dental, life,
accident, and wage loss), financial benefits (RRSPs, loans),
housing, travel and other (gifts and awards, technology tools).
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CP108: A payroll "warm-up"
for new payroll professionals
(and friends of payroll too!)

1.5 hours

CP109: Payroll bootcamp:
Working on our payroll fitness!

1.5 hours

CP110: GDPR- a compliance
partnership

1 hour

DF110: Viewing, editing, and
approving timesheets

2 hours

DF111: Processing a simple
pay run - Part 1

2 hours

DF111: Processing a simple
pay run - Part 2

2 hours

DF112: Increasing payroll
efficiency

2 hours

DF113: Benefit Process from
A to Z

2 hours

DF114: Managing the
compensation cycle in
Dayforce

2 hours

Are you new to payroll and want to become more "payroll " fit? Do
you work with payroll professionals and just want to build your
overall knowledge about payroll? Join this session to learn about
how mastering the three basic "C's" of payroll (concepts,
calculations, and controls) can help you bring your "A" payroll game!
As busy payroll professionals, it's important to stay on top of the
latest in payroll compliance. It's easy for us to become so busy with
the effort it takes to complete a payroll that our fitness level with key
payroll concepts suffers. Join us for a fun, engaging and "hands-on"
session where we will dive deeper into key payroll concepts such as
the Fair Labor Standards Act, worker classification and complex
payroll calculations. Let's increase our "payroll fitness" together!
GDPR, the latest European data protection regulation, imposes
important privacy requirements on both Ceridian and employers. In
this session, we will use the components of this law to guide the way
we can partner with employers to ensure compliance with GDPR, as
well as general privacy best practices.
Employee pay is only as accurate as the timesheet. Learn how to
manage employee time and attendance on WFM timesheets.
Practice editing punches, adding pay adjustments, entering
transfers, and approving time and pay data. This is a Dayforce Live
course.
Processing your payroll has never been easier! Practice the main
steps performed each time you process payroll in Dayforce. You will
also use the auditing tools and fixed format reports available in the
Payroll feature to validate your payroll data. This is a Dayforce Live
course.
Processing your payroll has never been easier! Practice the main
steps performed each time you process payroll in Dayforce. You will
also use the auditing tools and fixed format reports available in the
Payroll feature to validate your payroll data. This is a Dayforce Live
course.
Did you know there are many ways to perform the same payroll
functions in Dayforce? Over the years, we've identified some best
practices and efficiencies. Do you sometimes need to populate
similar amounts for employees monthly? Does your company grossup earnings to cover the taxes owed on a bonus or taxable benefit?
If you are looking for ways to be more efficient in these areas, this
course is for you.
Would you like to gain a better understanding of the benefit process
from end to end? In this hands-on lab, explore the impact of benefit
plan setup and eligibility on the employee enrollment process and
ongoing benefit updates. You will also learn how to better diagnose
common errors that have an impact on employee benefit elections
and resulting payroll deductions.
Did you know that Dayforce can help you determine salary changes
and allocate bonuses? In this session, you'll learn how to use the
Manager Worksheet to review employee information and enter pay
changes for multiple employees. You will also learn how senior-level
managers can review and approve the compensation changes
recorded for their indirect reports, and how HR Administrators can
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manage your organization's compensation cycles in Dayforce. This
is a Dayforce Life course.

DF115: Managing job postings
and candidates in Recruiting Part 1

2 hours

DF115: Managing job postings
and candidates in Recruiting Part 2

2 hours

DF116: Creating reports using
Report Designer - Part 1

2 hours

DF117: Creating reports using
Report Designer - Part 2

2 hours

DF118: Creating custom fields
using Report Designer

2 hours

DF119: Advanced reportingeffective dates, parameters,
and filters

2 hours

DF125: Introduction to
Advanced Analytics

1 hour

DF126: What's new in
Dayforce?

1 hour

Are you responsible for finding and hiring employees for your
organization? Dayforce Recruiting can make the entire hiring
process easier. This session teaches you how to create job
requisitions, post jobs, manage candidates, review a list of talent to
find preferred candidates, create offer letters, and hire the desired
candidate all within Dayforce. This is a Dayforce Live course.
Are you responsible for finding and hiring employees for your
organization? Dayforce Recruiting includes robust functionality for
Recruiters and Hiring Managers to make the entire hiring process
easier. This session teaches you how to create job requisitions, post
jobs, manage candidates, review a list of talent to find preferred
candidates, create offer letters, and hire the desired candidate all
within Dayforce. This is a Dayforce Live course.
Are you responsible for running a multitude of reports in Dayforce?
Have you found a need to go beyond the standard reports available
in the application? This course explains the basics of how to create
reports to meet your unique reporting requirements. You will learn
how to create and edit basic custom reports using the Report
Designer, as well as how to create reports based on predefined
templates or topics. This is a Dayforce Live course.
After learning how to create basic custom reports in "Creating
Reports using Report Designer - Part 1", you can further define the
data in your reports. Expand on your knowledge and learn to group
fields, aggregate data using functions, and create filters to retrieve
relevant data in your custom reports. You will also learn how to
schedule reports to run on a regular basis.
This session teaches you how to create custom fields that
manipulate date and time data, reformat text, and perform arithmetic
calculations on numeric data. This is a Dayforce Live course.
Have you ever had duplicate records on your reports after modifying
Topics, and wonder why? If so, then this session is for you. Learn
how to dissect Conditions on the Relationships tab that impact
Topics with effective dates. We'll review where the Conditions
reside, what the Conditions mean, and how to manipulate the
Conditions to affect the records returned in your reports. Then we'll
create Parameters and Filters that respond to the Conditions you
create.
This session will focus on how Dayforce's Advanced Analytics
module will provide the insights you need to make better, datadriven decisions at all levels in your organization. In particular, the
session will focus on our powerful new dashboards for retailers
centered around KPI data.
Dayforce had a big year in 2018. Building on our updates in 2017,
we have enhanced and expanded Dayforce to give you a more
complete HCM experience. Attend this session to learn about
enhancements to Dayforce, and see our exciting new capabilities in
action. This will be a knowledge-rich, valuable and fun session that
you won't want to miss.
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DF127: What's new in
Dayforce? HR edition

1 hour

DF128: What's new in
Dayforce? Talent edition

1 hour

DF129: What's new in
Dayforce? Workforce
Management edition

1 hour

DF130: What's new in
Dayforce? Payroll edition

1 hour

DF131: What's new in
Dayforce? Data privacy tools

1 hour

DF132: What's new in
Dayforce? Reporting edition

1 hour

DF133: Best practices/impacts
on carrier feeds during open
enrollment

1 hour

DF135: MyMove

1 hour

We've made exciting updates to Dayforce HR and Benefits. Are you
embracing the latest features and getting the most out of your
Dayforce experience? Attend this session to learn about
enhancements to Dayforce with a focus on our journey from MyHR
to People, recent compliance enhancements, HTML conversion and
other new 2018 features.
Dayforce Talent Management had a big year in 2018. Building on
our updates in 2017, we have enhanced and expanded Dayforce to
give you the full Talent experience. Attend this session to learn
about enhancements to Dayforce, with a focus on our existing
Talent modules, and see our exciting new Talent capabilities in
action. This will be a knowledge-rich, valuable and fun session that
you won't want to miss.
We've made exciting updates to Dayforce WFM. Are you embracing
the latest features and getting the most out of your Dayforce
experience? Attend this session to learn more about recent updates
to Dayforce with a focus on Workforce Management, and the value
these new features can bring to your organization.
We've made exciting updates to Dayforce Payroll. Are you
embracing the latest features and getting the most out of your
Dayforce experience? Attend this session to learn more about
recent updates to Dayforce with a focus on Payroll, and the value
these new features can bring to your organization.
The data privacy landscape is changing, and Dayforce can help.
Learn how to leverage Dayforce tools to meet the changing
landscape of data privacy. In this session, we will provide insight into
data retention and demonstrate the new Data Management Center
features. We will also share tips and techniques to help your
organization achieve a balanced, proactive approach to data
management.
We've made exciting updates to Dayforce Reporting. Are you
embracing the latest features and getting the most out of your
Dayforce experience? Attend this session to learn about updates to
Dayforce with a focus on our new simplified reporting capabilities
and tips on how to best leverage your data in Dayforce.
Questions about carrier feeds and open enrollment? This is the
session for you. We will discuss best practices for carrier feeds and
exports to help you prepare for open enrollment. We will also go
over the differences between Dayforce Link and XML. With a live
demo, we will clear up any remaining confusion around carrier
feeds, and you will leave this session confident and ready for open
enrollment.
Looking to move from your Ceridian HR/Payroll product to
Dayforce? Join us to learn about MyMove, the exclusively designed
program that makes your move to Dayforce seamless and
successful. Learn about tips and tools to best prepare your
company, employees, and data for the move. We will discuss how
MyMove partners with you and other Ceridian resources throughout
the transition to help you be confident in your converted data.
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DF136: Product Council Payroll

1 hour

DF137: Making Managed work

1 hour

DF138: Data, insights and
trends - getting the analytics
you need through reports

1 hour

DF139: Maximizing
Organizational Readiness - a
client perspective

1 hour

DF140: How Ceridian's Project
Management team can benefit
your organization

1 hour

DF141: Product Council Workforce Management

1 hour

DF142: Security best practices

1 hour

DF143: Predictive Analytics
overview

1 hour

Our customers are critical for driving our innovation and roadmap. At
Ceridian, we are always striving to better understand our customers'
needs and how our products and services can deliver more value.
Join the Dayforce Product Council on Payroll to add your own voice
to the Dayforce product roadmap, and learn what new features are
planned. We will discuss what changes we've made this year based
on your feedback, and review upcoming features and get your realtime feedback to make sure our future changes meet your needs.
You've decided to move to a Managed Services model, or maybe
you're already there. This session will look at what makes a
Managed outsourcing model work. Existing customers and Ceridian
Managed experts will share best practices and lessons learned. We
will walk you through the entire Managed lifecycle from
implementation through the first year and beyond.
Do you have diverse and complex reporting needs? Attend this
session to learn how creating your own custom reports using the Ad
Hoc Reporting Tool in Dayforce can help. In this knowledge-heavy
session, we will take you through best practices for creating reports
and show you how to enhance the associated datasets. This
session also introduces you to the new Simplified Reporting features
and how to use the new Change Reporting tables.
Ceridian provides many tools, webinars, and documentation in
support of product releases. Learn how using these tools can ease
the transition for your users with each release. In this session we will
also hear from customers on how their organization prepare for a
smooth upgrade process with each release.
Discover how Ceridian's Project Management team can help you.
This session is for pre-implementation and live customers. If you are
new to Dayforce, we will discuss the support and benefits our
Project Management team can provide throughout your
implementation. For live customers, we will discuss the support and
benefits our Project Management team can provide for complex
projects with Professional Services.
Our customers are critical for driving our innovation and roadmap. At
Ceridian, we are always striving to better understand our customers'
needs and how our products and services can deliver more value.
Join the Dayforce Product Council on Workforce Management to
add your own voice to the Dayforce product roadmap and learn what
new features are planned.
Attend the Security Best Practices session to hear from technology,
legal and risk experts on how you can best prepare your
organization. Join Chelsey Griggs, SVP Enterprise Risk
Management, Lisa Clapes, VP, Corporate Counsel and CPO, and
Ron Joyal, VP, Technology among other Legal and Technology
representatives. In this session, our experts will share tips and
recommendations on how your organization can work together to
assess, review and respond to risks across your company.
Do you want to retain your top performers? Join this session to learn
more about how Dayforce's Flight Risk capabilities can help you
predict and mitigate turnover. During the session, we'll show you
how our powerful machine learning algorithm can help your
organization retain top performers by predicting undesired turnover
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before it happens, and by providing insight into the drivers of flight
risk.

DF144: Performance
Management overview

1 hour

DF145: Optimizing your
Dayforce solution

1 hour

DF146: Are managed services
right for your organization?

1 hour

DF147: Product Council Mobile

1 hour

DF148: Benefits best practices

1 hour

DF149: Dayforce Onboarding:
Bridging the gap between hire
and start date

1 hour

DF150: Advanced scheduling
and labor planning

1 hour

DF151: Product Council - Data
Integration

1 hour

Today's workforce needs a continuous and collaborative
performance management approach. Gone are the days of the
annual review - employees want real-time feedback and ongoing
development. Attend this session to learn about employee needs
that are driving performance innovation, and how Dayforce can help
you adapt. Hear from our product experts and our customers to
learn how you can innovate performance management at your
organization with Dayforce.
It's been a while since you implemented. Learn some tips and tricks
and find out what services you can use to make sure Dayforce is
humming.
Is your organization having challenges with your current payroll or
benefits department? Are you growing rapidly or expanding across
borders? Maybe your HR or finance department just wants to focus
on more strategic activities. In this session, we will understand what
drives organizations to a managed model, how it works, what makes
an organization a good fit for it, and how to measure the success of
an outsourcing program.
Our customers are critical for driving our innovation and roadmap. At
Ceridian, we are always striving to better understand our customers'
needs, and how our products and services can deliver more value.
Join the Dayforce Product Council on Mobile to add your own voice
to the Dayforce product roadmap and learn what new features are
planned.
Are you looking for ways to improve the enrollment experience at
your organization? Attend this session to learn how to manage rates
for your upcoming plan year, best practices for open enrollment, and
how work and life events integrate with benefits for enrollment
updates. Learn how you can do benefits better with the help of
Dayforce.
Starting at a new company, or even starting in a new role at the
same company, can be tough. Help your people meet their full
potential by getting them up to speed and connected to company
culture with an effective onboarding process. Attend this session to
learn how you can use Dayforce Onboarding to streamline
processes, create connections, and reduce time to productivity. Join
our product experts, as well as customers DPI Specialty Foods,
Kern Health, and Community Care to learn how you can make an
impact with Dayforce Onboarding.
Your people are your greatest asset -are you strategically deploying
them? Attend this session to learn how our advanced scheduling
and labor planning capabilities can help you maximize effectiveness
while minimizing cost.
Our customers are critical to driving our innovation and roadmap.
We continuously strive to better understand their needs, and how
our products and services can deliver more value. Join the Dayforce
Product Council on Data Integration to add your voice into the
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Dayforce product and services roadmap, and learn what new
features are planned.

DF152: Product Council Compliance

1 hour

DF153: Dayforce Assistant
and the changing world of
work

1 hour

DF154: Global payroll

1 hour

DF155: Learning Overview

1 hour

DF157: Power up your
expertise with Dayforce
Customer Knowledge Base

1 hour

DF158: Product Council Human Resources

1 hour

DF159: Year end, year-round

1 hour

Ceridian is continuously looking for ways to better understand how
customers use our products and services especially amidst the
changing compliance landscape. It all starts with communications!
Ceridian offers Product News, Legislative blogs, monthly compliance
updates, and more to keep you informed. Tell us how this is meeting
your needs and how we can make it better!
Technology and new employee expectations are changing the world
of work. Employees expect the technology advances they
experience in their personal life to transfer into their work
applications. Today's consumer apps are full of conversational and
interactive experiences like chat boxes and voice automation but
business applications are not keeping pace. Attend this session to
learn about the driving forces and need for interactive experiences
and how Dayforce Assistant is revolutionizing the way employees
interact with their HCM applications.
Do you have operations outside of North America or looking to
expand globally? Attend this session to learn how you can leverage
Dayforce's expanding native payroll services and Ceridian's partner
network globally to support the needs of your growing business.
Learning should be an interactive and engaging experience instead
of a passive activity. With Dayforce, learning becomes part of the
employee life cycle. In this session all about Dayforce Learning, we
will discuss the key benefits of our fully-featured Learning
Management System (LMS) and how you can drive engagement
and share knowledge across your organization.
Are you missing out on key support resources? Learn how to take
advantage of the Dayforce Customer Knowledge Base (KB). The KB
provides troubleshooting and how-to information that aims to
address your day-to-day operational needs within Dayforce. It also
includes reference material documents and multimedia content.
We'll provide best practices for navigating and searching the KB.
We'll also share upcoming KB enhancements and provide you an
opportunity to tell us how we can make sure the Knowledge Base
meets your information needs.
Our customers are critical to driving our innovation and roadmap.
We continuously strive to better understand their needs and how our
products and services can deliver more value. Join the Dayforce
Product Council on Human Resources to add your voice into the
Dayforce product roadmap and learn what new features are
planned.
Are you responsible for processing year-end payroll or complying
with the ACA in the U.S. using Dayforce? Learn how to verify your
company's year-end setup, review key dates and reports, and print
and file your year-end tax returns (including W-2s and 1099s). This
session will also cover how to process and file your company's
1094-C and 1095-C forms, describes important dates to ensure your
files are remitted on time, and discusses the required data for form
pre-population. This session is beneficial for your first year-end with
Dayforce.
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DF160: Leveraging mobile to
improve employee experience

1 hour

DF161: Recruiting overview:
Elevate your recruitment
strategy with Dayforce

1 hour

DF162: Best practices for
privacy, security, and data
retention to protect your
business

1 hour

DF163: Product Council Talent Acquisition

1 hour

DF166: Integrating into the
broader ecosystem

1 hour

DF167: Product Council Talent Development

1 hour

DF168 People drive
companies - talent panel
discussion

1 hour

Do more on the go. The Dayforce mobile app puts HCM in the palm
of your hands. Attend this session to learn how you can use
Dayforce without your desktop. We will discuss our recent mobile
enhancements and provide tips on how you can drive user adoption
for mobile within your organization.
Unemployment is at a low and the battle for top talent is intensifying.
With a shortage of skilled candidates, organizations are struggling to
recruit and hire for their open positions. Attend this session to learn
how Dayforce can help you attract top talent, find the right fit and
reduce time to hire. Join Ceridian product experts and our
customers, Advance Financial and ATI Physical Therapy, to learn
how Dayforce can help you elevate your recruitment strategy.
Each year in the news we hear more about security and privacy of
data. Employers are expected now more than ever to proactively
manage their data, and in some cases have a legal obligation to
delete data no longer needed. In this session we will learn how
Dayforce offers customers the ability to pro-actively manage data in
light of privacy and security best practices.
Our customers are critical to driving our innovation. Join the
Dayforce Product Council on Talent Acquisition to add your voice to
the Dayforce Recruiting and Onboarding product roadmap. Discuss
upcoming development priorities, view our latest product designs,
and share your insights with fellow users. This session will also
include presentations from our mobile team to better understand our
roadmap for the Dayforce mobile application, and Ceridian's
compliance group will share relevant legislative updates.
Technology is better when it all works together. Learn how your
business can exchange data with your favorite business applications
and populate your internal systems. This session will cover Web
Services, SFTP Exports, and the Dayforce Developer Network. We
will introduce you to the extensive data exchange functionality within
Dayforce and how you can use standardized methods to securely
share data with other applications.
Our customers are critical to driving our innovation. Join the
Dayforce Product Council on Talent Development to add your voice
to the Dayforce Performance, Learning, Succession, and
Compensation product roadmap. Discuss upcoming development
priorities, view our latest product designs, and share your insights
with fellow users. This session will also include presentations from
our mobile team to better understand our roadmap for the Dayforce
mobile application, and Ceridian's compliance group will share
relevant legislative updates.
It's no secret that people drive companies. Many organizations are
adopting a people-centric approach to drive their business. Your
ability to attract, engage and retain talent is crucial to your
organizations' success. Join Ceridian experts and customers to
discuss innovative approaches to people management. We will host
an interactive panel conversation on best practices, current trends
and the future of people management.
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DF169: What type of projects
are suitable for Guided
Configuration?

1 hour

DF170: Product Council Multinational employers

1 hour

DF171: Product Council Global Payroll

1 hour

DF173: An overview of the
Dayforce talent suite

1 hour

DF174: The future of pay

1 hour

DF176: Introduction to
Succession Planning

1 hour

DF177: Product Council Reporting and Analytics

1 hour

DF179: Becoming a workflow
rockstar

1 hour

Is Guided Configuration right for your project? In this session we will
discuss which type of projects are best suited for Guided
Configuration. We will focus on workflows, forms, pay policies, and
entitlements. Be ready to participate, as this will be an interactive
session where we will work through examples. You will leave this
session confident and empowered to take on Guided Configuration.
Our customers are critical for driving our innovation and roadmap. At
Ceridian, we are always striving to better understand our customers'
needs and how our products and services can deliver more value.
Join the Dayforce Product Council on Multi-National Employers to
add your own voice into the Dayforce product roadmap and learn
what new features are planned and how Ceridian plans to expand
Dayforce globally.
Our customers are critical for driving our innovation and roadmap. At
Ceridian, we are always striving to better understand our customers'
needs and how our products and services can deliver more value.
Join the Dayforce Product Council on Global Payroll to add your
own voice into the Dayforce product roadmap and learn what new
features are planned and where Dayforce Payroll is heading next.
Develop your people from hire to retire with Dayforce Talent
Management. Attend this session to learn about Dayforce's holistic
approach to Talent Management and how our extensive talent
capabilities can help you attract and onboard, align and develop,
and reward and retain your people.
Employee expectations have changed. They expect the same level
of flexibility and options at work that are available to them in their
personal lives. Attend this session to learn about trends in payroll
and how Ceridian is addressing the needs of the next generation of
employees.
No organization has 0% turnover. Inevitably, people leave, but don't
let the departures of your people negatively impact your business.
Dayforce Succession Planning lets you be proactive and plan for the
future. Be prepared for people changes and ensure business
continuity. Attend this session to learn about and see our new
Succession Planning module in action. Dayforce Succession
Planning provides organizations with real-time data and tools to
strategically find the right successor for key roles within their
organization.
Our customers are critical to driving our innovation and roadmap.
We continuously strive to better understand our customers' needs
and how our products and services can deliver more value. Join the
Dayforce Product Council on Reporting to add your voice into the
Dayforce product roadmap and learn what new features are
planned.
Are your workflows working for you? Sharpen your workflow design
skills in this session focused on the powerful workflow editor. We will
discuss how to design the approval processes and routing of
common forms and requests to match your business practices.
Attend this session to walk away an expert in this incredibly useful
feature every HR department should be using.
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DF180: Compensation for
today's world of work

1 hour

DF181: Securing your
employee records in the cloud

1 hour

DF182: Product Council Benefits

1 hour

DF183: The future of retail WFM panel discussion

1 hour

DF186: How to hit it big with BI

1 hour

DF187: The path to training
success with MyPath

1 hour

DF188: HR challenges that
may be holding your
restaurant back, and how to
overcome them

1 hour

DF189: HR trends in
manufacturing

1 hour

Make informed and fair compensation decisions to reward and retain
your people with Dayforce Compensation Management. In this
session, we will discuss how you can automate and improve the
processes around compensation changes, enabling you to make
more informed decisions with great efficiency. We will also go over
compensation best practices, and how innovating companies are
approaching compensation management.
Moving to cloud services can be a daunting prospect, even without
sensitive data involved. Adding personally identifiable or financial
data to the mix makes it feel even more risky. This session will
discuss the practical and principled approach to securing your
information in the cloud. We walk through how Dayforce helps
enables clients to secure their data, and what controls are in place
to put people's minds at ease about their move to the cloud.
Our customers are critical to driving our innovation and roadmap.
We continuously strive to better understand their needs and how our
products and services can deliver more value. Join the Dayforce
Product Council on Benefits to add your voice into the Dayforce
product roadmap and learn what new features are planned.
The retail world is evolving and this change shows no signs of
slowing down. Globalization, technology and the rise of e-commerce
are just a few of the factors drastically affecting retail operations. To
be successful in today's world of work, your organization needs to
adapt to change and be agile to meet the needs of consumers. Join
Ceridian experts and our customers to discuss innovative
approaches to retail management. We will host an interactive panel
conversation on best practices, current trends and the future of
retail.
Interested in business intelligence but don't know where to start?
Attend this session to get a basic understanding of business
intelligence and the key benefits. Our customer, Creative Solutions
in Health Care will discuss how they have been using web services
(ODATA) in combination with Microsoft Power BI to create a BI
environment for their entire company.
Get your organization up to speed on Dayforce. In this session, our
customer Gannett will discuss how they developed training in
MyPath Pro to successfully train their 15,000 people across 150
locations. Gannett will share best practices and training tips to get
your organization on board with Dayforce.
The restaurant industry has many unique HR challenges due to
large workforces, high turnover, complex scheduling, and wage and
tip reporting requirements. In this session, HR leaders from top
hospitality employers will explore these challenges, and discuss
ways they've overcome them.
With swift advances in technology, and a large financial and
employment footprint, manufacturing is an incredibly unique
industry. In this session, panelists from major manufacturing
organizations will discuss the need for HR departments to evolve
along with the industry, their organizations, and the workforce, in
general, to keep pace with rapid change.
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DF190: Using Dayforce to
drive employee engagement

1 hour

DF191: Navigating mergers
and acquisitions with Dayforce

1 hour

DF192: How NFL teams score
HCM touchdowns with
Dayforce

1 hour

DF193: Extending Dayforce
Recruiting with ODATA

1 hour

DF194: Digesting and
navigating the major Dayforce
releases as a customer

1 hour

DF195: Future of labor:
Trends in WFM

1 hour

DF196: Maximizing the value
of Dayforce for mid-sized
businesses

1 hour

Organizations with highly engaged employees perform better. In this
session, our customer Odyssey Logistics will discuss how they
leverage Dayforce to encourage performance feedback and
increase employee involvement in their own career development.
With Dayforce, Odyssey Logistics saw an increase in employee
engagement and awareness of factors impacting their employees'
development. Odyssey Logistics will share insights on how Dayforce
helps their HR team take an active and strategic role in their
employee development and retention strategies.
Whether you're acquiring a new business, restructuring, or
consolidating, Dayforce is ready to adapt and grow with you. Attend
this session if your organization is considering a merger or
acquisition in the near future. We'll discuss key HCM-related factors
and time frames that your organization should consider. Hear from
two customers, BMC Building Materials and BH Media, that
navigated through complex mergers and acquisitions, as they
provide guidance for any organizations who may be embarking on a
similar journey.
What do the Houston Texans, Carolina Panthers, and Denver
Broncos have in common? When these teams aren't battling it out
on the gridiron, they're using Dayforce to improve efficiencies within
their organizations. In this panel, you'll hear about why these NFL
teams selected Dayforce, and their experience leading up to go-live
and beyond.
Looking to leverage the functionality of Dayforce in other areas of
your business? Learn from ATI Physical Therapy about how they
used ODATA to build an add-on to the Recruiting module and
extend the functionality of Recruiting.
Whether you're new to the release process, find planning and
testing for new releases is challenging with your busy schedule, or
are looking to supplement your current processes, this session is for
you. Hear helpful tips for the release process from our customer,
Farm Credit Foundations. They will share best practices for
navigating releases, and developing repeatable testing routines and
functionality deployment processes for major release notes.
The world of work is changing. The labor market has become more
competitive, diverse, and educated. With legislation updates, new
employee expectations, and pressure from global competition,
managing labor is more complicated than it has ever been. Attend
this session to learn about how the labor market is evolving and how
you can stay ahead.
Your project was a success! Now, how do you ensure you're getting
the adoption and returns you expected? Our customer, Sugar
Mountain, discusses how they turned a successful Dayforce project
into a permanent team of business leaders focused on continuous
HCM/WFM improvements, within a diverse and growing
organization that includes restaurants, food manufacturing, and
charitable foundations. Attend this session to learn how mid-sized
business can get the Dayforce ROI they intended through crossfunctional steering committees, effective project management,
vendor partnerships, and continuous user feedback.
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Session Title

Duration Session Description

DF197: How and when to
engage Ceridian Services to
maximize success

1 hour

DF198: Improving employee
wellness with Dayforce

1 hour

DF199: Seeing the light at the
end of the intermittent FMLA
tunnel

1 hour

DF200: Leveraging your data
with Dashboards and
Reporting

1 hour

DF201: ROI with Dayforce

1 hour

DF202: Tips and tricks for a
successful implementation

1 hour

DF203: XOXO: More than just
hugs and kisses

1 hour

DF210: Wise Consulting:
Always improving - the "wise"
way to perfect processes

1 hour

Get the most out of Ceridian's Services. In this panel discussion, our
customers, Foth and Van Dyke, KLX, Longo's and Brundage will
share their experiences using Ceridian's Services prior, during and
after their Dayforce implementations. Discover their results and the
approach that led them through implementation readiness activities,
gaining best practices, challenging policies and assisting with project
management to maximize the value of Dayforce.
Is your benefits platform benefiting your people? Learn about how
you can use Dayforce Benefits to go beyond a simple benefits plan
to create a real impact for your people. In this session, our
customer, BCBS Rhode Island, will discuss how they used Dayforce
to develop a very robust well-being program from wellness
requirements to smoking surcharges, and wellness incentives to
support their workforce.
Are you still tracking FMLA leave using calendars and
spreadsheets? Dayforce is here to help. In this session, our
customer, Nipro, will share their success in developing and
implementing a streamlined approach to tracking intermittent FMLA
using Dayforce's Entitlements and Custom Reports. This session
will include examples of Nipro's old/manual system, steps to develop
and implement the process in Dayforce, plus examples of the
results, along with best practices for maintaining the data.
As your role becomes more strategic, you need to ensure you are
leveraging the right data to make informed decisions and drive
business results. Attend this session to hear how our customers are
leveraging their Dayforce data to make an impact. They will discuss
the benefits of Dayforce's Dashboards, Reporting, and ODATA tools
and how they use these insights as part of their business strategy.
Are you considering implementing Dayforce? Attend this session to
hear from our customer, Ergotron, about their fast and effective
implementation and the ROI they have already experienced.
Ergotron will discuss the strong partnership they have formed with
Ceridian and how they expedited implementation to go live within 60
days. Hear about their implementation experience and get tips for
how to have a successful implementation that drives maximum ROI.
If you're thinking about moving to a new HCM solution, or you've just
made your decision to change, this session is for you. This panel will
include leaders from Motion Recruitment and Landmark Theatres
and will focus on the most important things you'll need to consider
as you prepare for and go through implementation.
Join the XOXO family. Attend this session to learn about our
customer advocacy program, XOXO. Hear from our customers,
Power Construction and Club Fit, to learn what the program is, the
types of activities and initiatives it offers, and how it benefits their
organizations.
Do you want to get the most out of Dayforce HR, Benefits and
Payroll? Join our partner Wise Consulting as they guide you
through how to create processes to streamline your day-to-day
activities. This session will cover proven tools and provide unique
insight from past and current users that you'll be able to use right
away.
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Session Title

Duration Session Description

DF211: Netspend and Visa:
How you can support your
employees’ financial education
using paycards

1 hour

DF213: PayTech:
Implementation-a recipe for
success

1 hour

FIT101: Workforce
Management: Become the
data detective and
configuration expert

12 hours

FIT102: Dayforce Payroll:
Become an expert

12 hours

FIT103: Advanced technical
training

12 hours

FIT104: Have more productive
and engaged relationships
using RelateAbilityTM and
TeamRelate

12 hours

Join us for a panel discussion and learn from Goodwill Industries of
the Southern Rivers, Inc., how they rolled out a customized paycard
program that streamlined their payroll process and provided
employees with a solution that helps to promote financial stability.
Moderated by subject matter expert Netspend®, Goodwill will
discuss how their paycard solution gives employees the ability to
save money, become educated about their finances and how
employees became internal paycard advocates, organically
increasing employee adoption. Visa® will join as a panelist
presenting research findings centered on how paycards are
positively viewed by employees.
Bringing a new technology into your organization? Join our partner
PayTech to learn best practices for implementing new systems and
to identify common pitfalls that can make deployments seem
daunting. This session explores tools and strategies to help ensure
a successful launch and organization-wide adoption.
As an accomplished WFM user, do you crave more information to
make your configuration and processes top notch? Enhance your
understanding of the WFM data schema and acquire the skills
needed to generate WFM reports that will transform your scheduling
and timesheets. Analyze and resolve the most frequent tickets
initiated by WFM users, and gain the troubleshooting know-how
needed to become more independent and productive. If you are
ready to take your WFM expertise to the next level, this session is
for you.
You are already an accomplished Dayforce Payroll user. What's
next? Get an enhanced understanding of the Dayforce Payroll data
schema and process flow. Apply this knowledge to create custom
payroll reports that address your auditing requirements. Analyze and
resolve complex tickets routinely initiated by Payroll users, and
become more self-sufficient and productive. Learn tips to streamline
your payroll data entry and return to your company as the Dayforce
Payroll guru. This session is for both U.S. and Canadian Payroll
users.
Are you considered the HRIS administrator for your organization?
Do you want to take your technical expertise of the Dayforce
application to the next level? This session will give you a solid
understanding of the data structure at work behind the scenes of the
UI. Apply this advanced knowledge to reports and interfaces to
reach the ultimate goal of improved end-user self-sufficiency.
Improving our ability to relate to others helps build high performance
teams and makes work life better for individual contributors and
leaders alike. Ready to take your ability to collaborate and influence
others to the next level? Join Dr. Wade A. McNair, co-author of
RelateAbility™ with over 20 years of experience in Talent
Management, Leadership, and Organizational Development and
enhance your understanding of the science and theory behind the
key TeamRelate components: Communication Styles and Core
Convictions. Attendees will receive a complimentary copy of Dr.
McNair's book, RelateAbility™.
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Session Title

Duration Session Description

PD101: Situational
Leadership: Confessions of a
micromanager (and how I
learned to stop)

1 hour

PD102: Hot trends: How to
build a learning culture

1 hour

PD103: Managing to make a
difference

1 hour

PD104: A new model of career
exploration

1 hour

PD105: Driving an innovative
culture through neurodiversity

1 hour

PD106: The GIFT formula:
How to help your people grow

1 hour

PD108: A new model of career
exploration

1 hour

You know what needs to be done. You know how to do it. But now
you're leading the team, not doing the work. How do you get high
quality results from your team - with high productivity and keeping
them fully engaged? Oh, yeah, and without letting that control freak
micromanager inside of you run amok? This workshop focuses on
what you need to do to give your people the exact leadership
behavior they need, when they need it, whether it's a newbie or a
20-year vet.
Employee expectations for abundant, rich, and productive learning
opportunities have increased. Millennials see this as a must-have
requirement for their employment experience. In this session you'll
learn why creating a learning organization will significantly contribute
to your employees' engagement and your company's success. Then
you'll hear how to put the hottest trends to work for you - from
microlearning to gamification, content curation, and the ongoing
demand for soft-skills training.
The pace of change continues to accelerate. Major disruptions are
commonplace. Now, more than ever, employees of all generations
expect the workplace to deliver a meaningful experience. They want
to know that you genuinely care about them, that they are making a
difference in the world, and that they are significant. Join us to learn
practical techniques that enable you to meet these expectations.
Employees in organizations of all sizes continue to express their
expectation for more opportunities for career growth and exploration.
"Career and development"• continues to be one of the top three
drivers of engagement globally. Join us to learn about an employeecentric, comprehensive model that offers career exploration skills
along with training, mentoring, and employee-led conversations
about existing roles. You will walk away with new ideas about how to
transform career development in your organization.
It's proven that inclusion efforts drive business and encourage
innovation. Hiring and retention practices target gender diversity,
cultural diversity, and physical diversity, but what about
neurodiversity? Join us to discuss how programs centered around
respecting neurological differences, such as dyslexia, attention
deficit hyperactivity disorder, autism and others, may offer the latest
competitive advantage in the war for talent.
Learn a proven formula that works to help your people grow, and
helps you become more effective as an HR pro. We call it the GIFT
Formula, but you'll call it Eureka! Develop the skill of "Honoring
Themes,"• an innovative way to improve relationships that result in
greater engagement and retention. You'll also learn how talent is
different from skills and knowledge, building on strengths and more,
in this session focused on practical application to real world
challenges you're facing.
Employees in organizations of all sizes want more opportunities for
career growth and exploration. and development continues to be
one of the top three drivers of engagement globally. Join us to learn
about an innovative, employee-centric, comprehensive model that
offers career exploration skills along with training, mentoring, and
employee-led conversations about existing roles. You will walk away
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Session Title

Duration Session Description
with new ideas about how to transform career development in your
organization.

PD109: Moving to the C-Suite:
How she did it, and how you
can too

1 hour

PD110: Building a culture of
AdaptAbility- successfully
navigating personal and
organizational change

1 hour

The nature of HR has evolved to a strategic function of the business.
Your role in attracting, developing and enabling talent is pivotal to
the success of your organization. Join Lisa Sterling, Chief People
and Culture Officer at Ceridian, as she shares her insights on how to
bring HR to the forefront of your organization and drive the strategy
of your business.
Change, uncertainty and disruption seem to be at every turn. Yet
some people show remarkable adaptability! How do they face
uncertainty with courage and inspire their people to successfully
navigate through change? This interactive session will challenge you
to:
• Become more adaptable yourself and better manage
through uncertainty and challenges
•

Inspire adaptability in those you lead to deliver their best
performance in difficult situations

•

Embrace your role in building a culture of adaptability within
your organization. Attendees will receive a complimentary
copy of Dr. McNair's new book, AdaptAbility™.

TAX101: Understanding your
data, from payroll to tax filing

1.5 hours

TAX102: Best practices for
compliant tax filings

1.5 hours

TAX103: Introduction to the
new Ceridian tax user
interface

1 hour

Understand how payroll tax data flows from Dayforce to Tax
Service. The discussion will walk through the periodic and quarterly
tax process flows. Learn about key payroll reports that provide
payroll tax information, and how to review tax liabilities and deposits
reported to the respective agencies.
Join us to learn about best practices for ensuring compliant tax
filings. We will cover Applied For IDs, Tax Code Fallouts, Agency
Correspondences, Risk and provide tips on how to help avoid them.
Test your knowledge by participating in this fun and interactive
session to earn points for amazing prizes.
Learn how to view your payroll tax data and find answers to
common tax filing questions using the new Ceridian Tax User
Interface. This session demonstrates how to verify master file
information, research and run reports on liabilities and deposits,
research funding activity and view inquiry and amendment
information.
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